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IMPORTANT SAFETY RECALL 

 

THIS NOTICE APPLIES TO YOUR VEHICLE. 
 

RE: «ModelYear» WINNEBAGO «Series» «Model» VIN «VINNumber» 
 

<Month Day, 2024> 

Dear Owner: 

This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act. 

This is to inform you that your vehicle may contain a defect that could affect the safety of a person. 

Our records indicate that you have purchased a vehicle with the serial number that appears above. 

REASON FOR THIS RECALL 

Winnebago Towables has decided that a defect related to vehicle safety exists on certain 2025 Minnie 
models. These vehicles were manufactured April 2, 2024 through December 2, 2024. 

On certain Winnebago vehicles when the cooktop and furnace are operated at the same time there is 
potential for the cooktop burner flame to invert. This could lead to an increased risk of personal injury or 
fire.  
 
WHAT WE WILL DO 
Winnebago Towable dealers will install a panel to provide full separation between the cooktop and furnace.  
This work will be done at no charge to you. 

WHAT YOU SHOULD DO 
Please contact your Winnebago Towables dealer immediately to arrange for an appointment. The 
labor time necessary to perform this correction depending on the repair will be approximately 30 
minutes Please allow additional time for the dealer if a repair is necessary and to process your 
vehicle. 

Transport Canada: TC2025-025 
 

Winnebago Towable: CAM0000041 



 

Until the repair is completed, owners should take precautionary measures and not operate the furnace 
and cooktop at the same time. If they have concerns customers should contact Winnebago Towables 
customer service for assistance. 

 
Presentation of this letter to the service center will assist in making the necessary correction to your 
vehicle in the shortest possible time. 

 
Winnebago Towables dealers are best equipped to obtain parts and provide service to ensure your 
vehicle is corrected as promptly as possible. To locate the nearest Winnebago Towable dealer, you can 
visit our website at www.winnebago.com or call 574-825-5250. HOWEVER, if you take your vehicle to 
the dealer on the agreed date and he does not service this condition on that date or within five days, we 
recommend you contact Winnebago Towables, Attn.: Customer Service at (574) 825-5250. 

 
 

IF YOU HAVE PREVIOUSLY PAID FOR THIS REPAIR 

If you have paid to remedy this issue, you may be eligible for a refund. To obtain information on a 
refund, contact Winnebago Customer Service by email at retailwoi@wgo.net or write us at Winnebago 
Customer Service, 201 14th Street, Middlebury, Indiana 46540 or by telephone at (574) 825-5250. 

 
IF YOU HAVE CHANGED ADDRESS OR SOLD THE VEHICLE 

 
If you have changed address, sold, or traded your vehicle, please let us know by contacting Winnebago 
Customer Service by email at retailwoi@wgo.net or in writing Winnebago Customer Service at, 201 14th 
Street, Middlebury, Indiana 46540 or by telephone at (574) 825-5250. 

 
If you are currently leasing this vehicle, you are required to send the lessee a copy of this notice within 
10 working days of the day on which this notice was received. 

 
We are sorry to cause you this inconvenience; however, we have taken this action in the interest of your 
safety and continued satisfaction with our products. 

 
 
 
 

Winnebago Towables 
Middlebury, Indiana 46540 
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